
Step by Step process for setting up the Healow app on your phone or tablet 
 
Make sure the patient is Web Enabled and that they have a Cell Phone Number listed in the Cell No block on the 
patient’s demographics page.  If they do not give us a cell number, then they will not be able to have Televisits with their 
provider and it will limit the functionality of the Healow app. 
 
1. Download Healow app, Apple (App Store) or Android (Play Store) 
 
2. Click to open app 
 
3. Allow access to notifications, click OK 
 
4. Enter code CEDCAA (this links you to the doctors at our facility) 
 
5. Enter your Username and Password (given to you by the clinic staff) 
 
6. Accept Terms & Conditions 
 
7. Enter your DOB (Date of Birth) on this screen, you do not need to answer the other options. 
 
8. Create a Password, you will also have the option to create a Security Question if you want. 
 
9. Check the button saying “I have read the consent form and the above information” and click “Agree”. 
    Most of the time the Consent Form field is filled with text but occasionally it is blank.  Either way you 
    will need to check the box to progress to the next step. 
 
10. You will then see a screen with the message saying “Please login to Healow” 
 
11. Press Cancel button (upper left corner of screen) 
 
12. Enter your username and Password 
 
13. Create 4-digit pin 
 
14. Option for finger print scan, click either “Turn on Touch ID” or click “Not Now” 
 
15. Terms of Use Agreement, click “Agree & Continue” 
 
16. Access The Camera, click OK 
 
17. Access The Microphone, click OK 
 
18. Put in your cell phone number 
 
19. Enter the code that the system texted you when you entered your phone number in previous step. 
 
20. Click “Complete Enrollment” 
 
21. Click “Done” in upper right of screen 
 
App will step you through a tutorial on how to use the app and then you are in. 


